
ACTIONS: how respondents have begun to address some 
of the challenges

Neurology Academy surveyed neurological 
healthcare professionals in the UK about how 
their MS and Parkinson’s services have been 
impacted by the COVID-19 pandemic. Out of 133 
respondents, 108 are based in England, 15 in 
Scotland, 8 in Wales and 2 in Northern Ireland.

Data represented from 18 March to 31 July 2020, comprising 59 MS and 74 Parkinson’s respondents. | neurologyacademy.org

SURVEY OF NEUROLOGY SERVICES
DURING COVID-19

PERCEPTIONS: how respondents feel COVID-19 has impacted 
their service
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had to 
cancel clinics

77%
had staff 

redeployed from 
their service

54%
had staff 
off sick

34%
had to delay 
treatments

53%
experienced 

poor 
communication

20%
received 

contradictory 
advice

19%

Profession of respondents

Nurse

Doctor

47%
38%

47% Nurse

38% Doctor

15% Allied health 
professional

Telemedicine clinics    89%

Telemedicine hotline    23%

Postponed new patient referrals    37%

Web-based information portal    9%


